Dear Store Manager:

The North Dakota Department of Health (NDDoH) and State Board of Animal Health, along with the
Department of Agriculture, are asking farm supply stores, veterinary clinics, extension agents, pet
stores, schools and others to help us with a Salmonella prevention campaign.

We are hoping to gain your cooperation in helping to provide guidelines to the public on how they can
reduce their risk of Salmonella infection. We are recommending that chicks or ducklings not be
purchased as gifts for children.

During May through September 2007, the NDDoH investigated seven cases of people with Salmonella
that were exposed to baby chickens purchased at either farm supply stores in North Dakota or from
mail-order chick hatcheries; primarily, two hatcheries in lowa. Three of the cases in children were
serious blood infections requiring hospitalization.

Ensuring the chicks pass state import requirements prior to importation can reduce the likelihood of
bringing infected animals into the state. However, chicks which appear healthy may be shedding the
Salmonella bacteria. Chicks can shed Salmonella in their feces for prolonged periods of time and the
bacteria can survive on its feathers and in the environment long enough to be spread to people.

In order to reduce the risk of acquiring Salmonella infections from chicks, the NDDoH and State Board of
Animal Health make the following suggestions:

e Ensure animals meet import requirements of the State Board of Animal Health.

e Discourage customers from handling chicks in the store until they have purchased them.

e Provide for appropriate hand washing or alcohol-based hand sanitizer near chick displays.

e Post information about safe handling of chicks near chick displays. Posters are enclosed.

e Provide take-home information regarding Salmonella and safe handling of chicks at the point of
sale. Information sheets are enclosed and can be copied as needed.

To order more educational materials or if you have questions or concerns, please call the NDDoH at
701.328.2378 or toll-free 1.800.472.2180 or the State Board of Animal Health at 701.328.2654.

Sincerely,
Kirby Kruger Susan Keller, DVM
State Epidemiologist State Veterinarian

Encs.



