
Vaccine Manufacturers’ Quality Control Phone Numbers 

 
 

 

•  PedvaxHIB® 

•  Vaqta® 

•  Gardasil® 

•  MMR-II® 

•  Pneumovax® 

•  RotaTeq® 

•  Varivax® 

•  Zostavax® 

•  ProQuad® 

 

 

 

•  Daptacel® 

•  Decavac® 

•  Adacel® 

•  ActHIB® 

•  I-POL® 

•  Menactra® 

 

 

•  Infanrix® 

•  Kinrix® 

•  Pediarix® 

•  Cervarix® 

•  Boostrix® 

•  Havrix® 

•  Engerix-B® 

•  Twinrix® 

•  Rotarix® 

GlaxoSmithKline 

888.356.8368 

Merck 

877.829.6372 

Sanofi Pasteur 

800.822.2463 

 

 

 

 

•  Td® 

 

 

 

 

 

 

•  Prevnar 13® 

 

 

 

 

•  Menveo® 

 

 

 

 

•  FluMist® 

 

MedImmune 

877.633.4411 

Pfizer 

800.999.9384  

(opt 1) 

Novartis 

800.244.7668 

Massachusetts  

Biological Labs 

617.171.3000 

 

When a temperature in a vaccine storage unit is discovered outside of the recommended 
ranges, it is vital to contact the vaccine manufacturers’ to determine the viability of the vaccines. 

For questions please contact the North Dakota Immunization Program at 800.472.2180. 


