
Provider VFC Vaccine Returns 

Printing the Packing Slip 

Primary and back-up provider contacts (as entered on the Provider Information 
tab of the Vaccine Ordering, Returns and Wastages system) will receive an 
automated email when the packing slip is available to be printed from the NDIIS. 

 Email will say: “The packing slip for your recent VFC vaccine return is now 

available.  Please log in to the NDIIS VFC Vaccine, Vaccine Orders, Returns and 

Wastages system to print your packing slip.” 

 Log in to the NDIIS 
 From the NDIIS homescreen, click on the Vaccine Ordering, Returns and 

Wastages system 

 

 You click the checkbox on the Provider Information tab to certify that the 
information is correct before you can move to another tab in the system 
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 Returns that have been loaded in to CDC’s system will have a print status of 
“Ready to Print” that indicates to the user they can print their packing slip 
from the provider return screen. 

o To get packing slip, click on return from the Return History grid 
o Click the Print Packing Slip button  

 

 The packing slip will open as a PDF document with all the return 
information 

 

 Vaccine returns cannot be shipped back to the manufacturer or 
distributor without the NDIIS packing slip and the McKesson shipping 
label 


