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Establish an understanding of the current state of EMS in the funding area by the completion of the Attributes of Successful Rural 
Ambulance Services by each ambulance service within the funding area. See detailed instructions in the Grant Guidance 
document. These documents can be found on the DEMST website: ndhealth.gov/ems

Attributes of Successful Rural Ambulance Services 
Score Sheet

Ambulance Service

Funding Area Number

Fill in the rating you have selected from the Attributes of Successful Rural Ambulance Services. A score sheet for each 
ambulance service in the funding area must be submitted with the funding area application.

Question Score

1. Written Call Schedule

2. Community-Based Board

3. Medical Director Involvement

4. Continuing Education

5. Quality (QA/QI) Process

6. Recruitment and Retention Plan

Total Score:

7. Personnel Standards

8. Written Policy and Procedure Manual

9. Sustainable Budget

10. Identified EMS Operations Leader with a Succession Plan

11. Professional Billing Process

12. Contemporary Equipment and Technology

13. Agency Attire

14. Public Information, Education, and Relations (PIER)

15. Involvement in the Community

16. Reporting of Data

17. Wellness Program for Agency Staff

18. Incident Response and Mental Wellness

19. Patient Reporting After Response

20. System Integrations
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