Numbers in EMS

2011



EMS Resources

QRU Units — 83

— (~ 7 Industrial Site and 1 Dive Team)

BLS Ground Units— 114

— (Lemmon, Mcintosh and 4 Industrial Site)

ALS Ground Units — 20

— (Ada, Breckenridge, Minot AFB)
Fixed Wing - 4
Helicopter - 3

As of 2/27/2011



EMS Providers Licensed in North Dakota
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Total Calls

Ambulance Call Volume, 2011
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11 Services do 73% of the Calls
49,734

125 Services do 27% of the Calls
18,402



Complaint at Dispatch

(911 Calls with patient found = 43,698)

35% Unknown or Nul
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Provider Impression Primary
(911 Calls with patient found = 36,776)

25% Unknown or Null value
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North Dakota Frontier Counties
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2011 Time Calculation Averages

(In Minutes)
Dispatch — | Dispatch - Dispatch - | Dispatch -
Enroute Arrive Scene |Available |In Quarters
Urban 1.07 6.99 39.34 40.87
Rural 5.85 13.21 64.70 70.86

Frontier 6.47 21.11 104.42 108.08

See other slides for values coded out
Dispatch EQ 911
Outcome NE Cancelled



Dispatch to Enroute

(In Minutes)
T e
Minutes
Urban 1.07 99%
Rural 5.85 95% 0 58
Frontier 6.47 95% 0 59

Greater than 60 minutes coded out
Dispatch EQ 911
Outcome NE Cancelled



Dispatch to Arrive Scene

(In Minutes)

-“
Urban 6.99

Rural 13.21 0 158
Frontier 21.11 0 171

Greater than 180 minutes coded out
Dispatch EQ 911
Outcome NE Cancelled



Dispatch to Available

(In Minutes)
-“
Urban 39.34
Rural 64.70 0 718
Frontier 104.42 O 716

Greater than 720 minutes coded out
Dispatch EQ 911
Outcome NE Cancelled



Dispatch to In Quarters

(In Minutes)
-“
Urban 40.87
Rural 70.86 0 718
Frontier 108.08 O 716

Greater than 720 minutes coded out
Dispatch EQ 911
Outcome NE Cancelled



