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How are we doing?   
 
Please access our on-line customer satisfaction survey at: 
http://www.surveymonkey.com/s/H8HK6HG 
 
We value your input and hope you’ll take a few minutes to give us some feedback.  
Please let us know what we’re doing right and more importantly tell us how we can 
improve the service we provide to you.   
The survey will remain open for your comments until March 31st 2011. 
 
Thank you! 
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