
Conducting a Qualitative Conducting a Qualitative 
InterviewInterview TipsTipsInterview Interview –– TipsTips



Qualitative InterviewingQualitative InterviewingQualitative InterviewingQualitative Interviewing

 Different than quantitative interviewsDifferent than quantitative interviews Different than quantitative interviewsDifferent than quantitative interviews
 Quantitative is about reading questionsQuantitative is about reading questions
 Quantitative is making sure all interviewsQuantitative is making sure all interviews Quantitative is making sure all interviews Quantitative is making sure all interviews 

follow the same protocolfollow the same protocol
 Qualitative interviews are aboutQualitative interviews are about listeninglistening Qualitative interviews are about Qualitative interviews are about listeninglistening
 Qualitative interviews can build on one Qualitative interviews can build on one 

th b th t t bth b th t t banother because they are meant to be another because they are meant to be 
exploratoryexploratory



Interviewer SkillsInterviewer SkillsInterviewer SkillsInterviewer Skills

 AttentiveAttentive AttentiveAttentive

G id (P lit b t fi )G id (P lit b t fi ) Guide (Polite but firm)Guide (Polite but firm)

 Good communication skillsGood communication skills

 Comfortable with emotionComfortable with emotion



Interviewer Skills contInterviewer Skills contInterviewer Skills cont.Interviewer Skills cont.

 Able to build rapport quicklyAble to build rapport quickly Able to build rapport quicklyAble to build rapport quickly

N t lN t l NeutralNeutral

 Aware of body languageAware of body language

 RespectfulRespectful



PreparationPreparationPreparationPreparation

 Put other thoughts asidePut other thoughts aside Put other thoughts asidePut other thoughts aside

B f ili ith t f dB f ili ith t f d Be familiar with consent form and Be familiar with consent form and 
interview guideinterview guide

 Have two copies of the consent formHave two copies of the consent formpp

Check equipmentCheck equipment Check equipmentCheck equipment



Conducting the InterviewConducting the InterviewConducting the InterviewConducting the Interview

 Arrive on time and dress appropriatelyArrive on time and dress appropriately Arrive on time and dress appropriatelyArrive on time and dress appropriately

E l i th f th i t iE l i th f th i t i Explain the purpose of the interviewExplain the purpose of the interview

 Obtain written consent and permission to Obtain written consent and permission to 
tapetapepp



Conducting the Interview contConducting the Interview contConducting the Interview cont.Conducting the Interview cont.

 Build rapportBuild rapport Build rapportBuild rapport

B th htf l b t lfB th htf l b t lf di ldi l Be thoughtful about selfBe thoughtful about self--disclosuredisclosure

 Ask questions if you do not understandAsk questions if you do not understand



Conducting the Interview contConducting the Interview contConducting the Interview cont.Conducting the Interview cont.

 Stay on trackStay on track

 Use interviewee’s languageUse interviewee’s languageg gg g

A k f llA k f ll titi Ask followAsk follow--up questionsup questions



Conducting the Interview contConducting the Interview contConducting the Interview cont.Conducting the Interview cont.

 Don’t lead with words or bodyDon’t lead with words or body Don t lead with words or body Don t lead with words or body 
languagelanguage

 Close the InterviewClose the InterviewClose the InterviewClose the Interview

 Remind interviewee about Remind interviewee about 
confidentiality and contact informationconfidentiality and contact informationyy



What to do ifWhat to do ifWhat to do if…What to do if…

 NonNon--responsiveresponsive NonNon--responsiveresponsive

 CryingCrying

 TangentingTangenting



What to do ifWhat to do ifWhat to do if…What to do if…

 Doesn’t understand the questionDoesn’t understand the question Doesn t understand the questionDoesn t understand the question

 Contradicting answersContradicting answers

 They ask what you thinkThey ask what you think



ConfidentialityConfidentialityConfidentialityConfidentiality

Keeping information from interviewsKeeping information from interviewsKeeping information from interviews Keeping information from interviews 
confidentialconfidential

Limits of confidentialityLimits of confidentiality

Debriefing interviewsDebriefing interviewsDebriefing interviewsDebriefing interviews


