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    Facility Audit Tool   
Date: Month _ _Day _ _ Year _ _ _ _                                                Clinic ID:  _ _ _ _ _ _  
 

Regional Quality Indicator Project 

The facility audit is used to determine the readiness of each facility to serve the client and the facility’s 
mechanisms to promote continuation of services.  One facility audit should be completed per clinic visited 
during the data collection time period, which is a calendar year. Clinic is defined as the main office and the 
satellite clinics under the main office. 

2. Are any of the following used to remind clients: 

  Available on Site 
  

Off Site Referrals 
  

Method Yes No Yes-Paid Yes-Not Paid No 

A. Oral Contraceptive, combined           

B. Oral Contraceptive, Progestin only           

C. Contraceptive Patch           

D. Vaginal Ring           

E. IUD           

F. Depot Medroxyprogesterone Acetate            

G. Condom           

H. Diaphragm           

I. Cervical Cap           

J. Spermicide           

K. Emergency Contraception           

L. Female Sterilization           

M. Vasectomy           

O. Natural Family Planning           

P. Contraceptive Implant           

Q.  Other:           

Method 
Check all that apply 

Mailed 
Reminder 

Telephone 
Reminder None Text Message/ 

Email 
Other 
(please 
specify) 

Upcoming appointments (reschedule or 
need to be scheduled)? 

          

To follow up on missed appointments?           

Need to schedule annual appointment? 
(to ensure contraceptive continuity) 

          

To come to the clinic for Depot  
Medroxyprogesterone Acetate? 

          

1. 



  Rev: 02/2010 

 

    Facility Audit Tool  

4.  How long is the current waiting time from when a client calls until they can have an appointment:  

3.  Are there established hours of operation?                      3a) If yes, are the clients made aware of the hours?     
 □ Yes  □ No    □ By posting them within the clinic 
        Check all that apply □ By posting them on the clinic door 
       □ By calling the clinic     
       □ Other: __________________________________________ 

5.  Does the clinic accept walk-in clients?    
 □ Yes  □ No 
 
 5a)  If yes, for what services? 

6.  When can clients pick up contraceptive supplies? 
 □ Requires appointment □ Anytime walk-in □ Special walk-in times □  Other_________________  
 
7.  How can clients obtain contraceptive supplies? 
 □ In the clinic □ By mail □ Online ordering □  Other________________________ 
 
8.  Are instructions for after-hours/emergency care posted? 
 □ Yes  □ No 

  No Wait Next Day/ 
One Day 2-7 Days 1-2 Weeks Over 2 

Weeks 
For first-time clients           

For annual visits           

For contraceptive follow-up visits           

For follow-up visits on STDs or HIV           

For follow-up visits on abnormal Paps           

Service Routinely If schedule allows Depends on provider presence 

Pregnancy Tests       

EC       

STD or HIV Testing       

Medical Visits       

Annual Exams       

Initial Exams       
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9. If a client has  an urgent need, how is that client accommodated? (Check all that apply) 
Examples of urgent need could include:  STD or urinary symptoms, recent unprotected sex, EC or contraceptive 
complications. 

 □ Walk-in  
 □ Immediate appointment   
 □ Next available appointment  
 □ Referral to urgent care   
 □ Referral to primary care 
 
10. Are the payment/cost policies posted?  

(i.e., Services are voluntary and no one is denied services based on their ability to pay) 
 □ Yes  □ No 

10a)  If yes, are the policies clearly visible to the client at check-in? 
 □ Yes  □ No 
 
11. How many community education sessions were conducted in the calendar year? 
 □ 0 session □ 1-3 sessions □ 4-5 sessions □ 6-7 sessions  □ 8-10 sessions □ > 10 sessions 
 
 
12. Has clinic participated in the Patient Visit Redesign (PVR) program (a/k/a Clinic Efficiencies program)? 
 □ Yes  □ No     If so, when? _________________________ 
       12a)  Has the clinic made changes based on PVR?  
 □ Yes  □ No    
 
13. Has clinic received HIV Integration funds? 
 □ Yes  □ No 
 
14. Has clinic received Male Services funds? 
 □ Yes  □ No 
 
15. How are new guidelines and protocols introduced to providers at the clinic? 

□ Providers are individually responsible for keeping up with new guidelines and protocols. 
□ New guidelines and standards of care are discussed at provider meetings, and adherance to protocols is 

monitored by periodic review. 
□ There is an established process to identify and implement updated protocols and guidelines into daily practice. 

Adherence is routinely monitored. 
 
16. Are clinicians trained to perform male exams? 
 □ Yes  □ No 
 
17. Is the waiting area welcoming to males, e.g., educational materials, magazines, artwork, colors, etc.? 
 □ Yes  □ No 
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