
Family Planning Delegate Director’s Meeting 

Meeting Minutes 

April 27-28, 2016 

Welcome 

 Introduction of new staff – Denise Steinbach (interim director for CAP) 

 

Present 

Cora Rabenberg, Amy Burke, Sara Upgren, Kathy Detke, Nan Cicha, Robin Iszler, 

Denise Steinbach, Vanessa Gunning, Paula Kummer, Deb Quiring, Jean Smith, Debra 

Flack, Jody Myrvik, Kathy Stenson, and Laura Spicer. 

Fact Sheets 

 Review of clinic fact sheets 

 Williston was the only clinic with an increase in client numbers 

 Six of nine clinics had no “unknown/not reported” reported under the insurance 

status category 

FPAR Results 

 FPAR results 

o Client numbers have decreased – in 2013, there were 11,023 unduplicated 

clients, in 2014, there were 9,793 unduplicated clients, and in 2015, there 

were 8,662 unduplicated clients (21% decrease since 2013) 

o Nationally there has been a 21% decrease in clients since 2010 

o Health Insurance coverage status – we have decreased our number of 

“unknown/not reported” from 13% in 2014 to 7% in 2015. However, next 

year if the number is greater than 5%, OPA will send it back for the clinics 

to research and find out the insurance status. Reminder: even if an insured 

client requests that you don’t bill their insurance, you still classify them in 

Ahlers as “insured” 

o Client numbers by Income Level – goal is that more than half of clients 

served have incomes that are at or below 100% FPL. Look at Community 

Education, Marketing, Recruitment strategies and evaluate if your current 

strategies are working to target this group. Unknowns/not reported was at 

3% which is great. It will be returned to clinics by OPA if greater than 

30% in the future. 

Policy and Procedure Manual 

 Colorado and Montana shared their templates with state staff 



 State staff will be traveling to Grand Forks this fall for a two day meeting to work 

on updating the manual 

 All family planning clinic are welcome to join – if interested, please email one of 

the state staff 

Site Reviews 

 Review of site review schedule for upcoming years 

 Federal Review will be taking place the week of September 19
th

. Feds and state 

staff will be traveling to First District in Minot for one day that week 

Title X Program Review Tool 

 This tool is used by feds to review the state and is also being used by state staff to 

review the family planning clinics. Become familiar with it and do a self-

assessment to ensure you are in compliance. The most recent version will be 

mailed to all clinics 

Reproductive Life Plan 

 Effective as of May 1, 2016; all sites should be using as of this date 

 Keep it simple as this should be addressed differently for each specific client.  

(Probably a check box stating “RLP addressed” would be best but educate all 

clinical staff on how to tailor it for each specific client. (ie: Contraceptive Clients: 

ask them if the method they are on is working for them or what method they are 

considering and then follow up with what their pregnancy intentions are in the 

next year or next 3 years.  This would be especially helpful for a client 

considering LARC as you could educate them on if that is the best option for 

them given their stated RLP.  STD testing clients can also benefit from the RLP as 

you can discuss the importance of consistent condom use to prevent STD’s and 

optimize fertility for when they do desire pregnancy.) 

 In upcoming reviews, this will be considered a finding if it is not being used. 

Sustainability Assessment Tool 

 Must be completed May 31 

Handouts 

 2016 Peer Chart Review Assignments: Some sites are on the list even though we 

will be doing a Site Review this calendar year (this is because your site review 

falls after the due date). 

 Triennial Site Review schedule: We will set up firm dates with each site as the 

time gets closer.  First District, Lake Region and Valley Health will be conducted 

FY2016.  Central Valley, CAP and Custer will be done FY2017.  We will then be 

back on track for reviews. 



 Schedule of Discounts, Cell carriers and email to SMS gateway (to send Text 

Reminders to clients), Collecting Co-pays and Applying Sliding Fee Scales (job 

aid for front desk staff), Revenue Cycle Management Webinar Series (Q & A for 

office staff): please disseminate these to the appropriate staff. 

Contracts 

 3% increase was requested; hoping for level funding; they could decrease our 

funding related to the 16% decrease in clients served in 2015 

 STD money is removed; MCH will still put money into lab to offset the cost of 

STD testing 

 Each agency gets base of $15,000, then additional funding to clinics is based on 

client numbers at or below 250% FPL, number of satellite clinics and hours open 

per months at those clinics. Most will see a slight decrease due to decreased client 

numbers and one clinic will see a slight increase due to increase in client numbers 

 State hopes to have contracts out to agencies mid-June 

Agency Updates 

 Discussion on income verification worksheet; worksheet was emailed out to 

director’s for input 

 Discussion on situation where you know that a client has insurance, but they 

claim zero insurance; ask for donations 

 Conversation regarding Ahler’s; director’s mentioned they would like training on 

how to enter data in to CVR 

 The only clinic brochures that must go through state I&E committee are those that 

are funded by Title X 

 Discussion on pharmacy management system 

Breast Cancer Screening Guidelines – Barb Steiner 

 New guidelines were released October, 2015; handouts were provided 

 Women’s Way coverage and who qualifies 

Disease Control Update - Sara Weninger 

 Chlamydia has decreased by 7% 

 No change in the number of Gonorrhea cases 

 Syphilis has decreased 

 Largest amount of the HIV/AIDS cases are refugees 

 Hep C linkage to care discussion 

 



Confidentiality and Billing – Julie Lewis 

 Julie Lewis, Policy Director, NFPRHA, presented on her 3 year project survey 

 Need to develop scripts for front desk staff to educate client about the definition 

of “confidential” services as clients do not understand the difference between 

privacy and not billing insurance 

Standing Orders 

 Discussion involving standing orders and nursing scope of practice finding at 

recent site review 

 Amy Burke, Kim Mertz and Cora Rabenberg have communicated with the State 

Health Officer, Deputy State Health Officer, AG office, Board of Pharmacy and 

Board of Nursing 

 Cora and Amy have emailed the BON with Title X guidelines and requirements 

highlighting specific areas for them to review 

 If we do not hear back from them by May 5 or 9, 2016, Cora will send a follow up 

email 

Family Planning Advocacy 

 Slides will be attached to minutes 

 Reproductive Health Coalition – would love for family planning to be a part of 

this. Kim Mertz and Cora Rabenberg have agreed to be on the coalition but would 

like representation from clinics as well.  

Evaluation – Survey Monkey 

 Sara will send out the Survey Monkey with an additional question to see if you 

are interested in being on the Reproductive Health Coalition 

 

Next Meeting 

 Original date of September 21
st
 will not work due to Federal Review that week; 

therefore, we will look at October dates. It was agreed to hold the meeting two 

half days – afternoon or first day and morning of second day. 

 Doodle poll will be sent out for October meeting dates 

 IVAN calls will be held every other month between delegate director’s meetings 

for discussion between clinics, problem solving, questions, concerns, and to 

increase communication among all clinics and learn from each other. Watch for 

calendar invites. 


