
Responses and Reflections 
North Dakota Survey of Agencies



Families of children, youth, and 
d l i h i l h l hyoung adults with special health 

care needs in North Dakota have 
consistently identified the need 
for access to timely, high quality for access to timely, high quality 
health care and community 
services and supports   services and supports.  



Purpose of the Survey:  
• To identify the experience that families may face • To identify the experience that families may face 

as they search for resources, information, 
financial support, emotional support, and access pp pp
to services.   

W  h  t  id tif    • We hope to identify :  
▫ 1) What is working well
▫ 2) Barriers that families encounter with specific ) a e s a a es e cou e spec c

examples
▫ 3) A celebration of success and ongoing dialogue 

to identified barriers that families may be facingto identified barriers that families may be facing.



The Process:
• Identify organizations and agencies across ND to 

gather information from. 
d if   f il  i• Identify a family scenario.

• Call agencies and various providers across the 
statestate.

• Document the comments and responses
• Aggregate findings• Aggregate findings
• Share information at meeting TBA with agency 

directors and partnersdirectors and partners



Informational Letter

• Before the survey was conducted a letter was 
sent to administrators of the main agencies that sent to administrators of the main agencies that 
were going to be called to let them know about 
the upcoming survey.the upcoming survey.



Survey Scenarioy

• A mother who has a 2 ½ year old daughter.  The 
mom is concerned about upcoming medical mom is concerned about upcoming medical 
tests, developmental delays , medical bills and is 
feeling isolated.  feeling isolated.  



How Data was Collected
• The caller documented each call individually by 

typing the responses she received from each person typing the responses she received from each person 
(at each agency). The caller also rated each call on 
both responsiveness and respectfulness.

• Once all the calls were made a group of individuals 
from across the state rated each agency, based on 
the comments only  on a scale of 1 5 looking at the comments only, on a scale of 1-5 looking at 
things such as the type of information given as well 
as if the agency was responsive and respectful.g y p p



Highlights/Themes

• Willingness to help and find information.
• Genuinely cared about the situation.
• Followed up with emails.
• Thorough and covered the needs of the family
• Good responses from a variety of agencies.
• Referrals to County Offices

f l l f d h• Referrals to Family Voices of ND and other 
family support agencies
R f l  t  di t i i• Referrals to pediatricians



Where to go from here….g

• Additional Training for the “person answering 
the phone” often the receptionist  the phone  – often the receptionist. 
▫ Family Voices of ND is working on a “North 

Dakota Roadmap” to assist with this.p
• Work on partnering together, sharing 

information across agencies.
• Tools to assess Family Centered Care



Tools to Assess Family Centered Care

• Self Assessment
▫ Family Voices Family Centered Self Assessment ▫ Family Voices Family Centered Self Assessment 

Tool
• Client AssessmentClient Assessment
▫ Family Friendly Checklist by the Family Support 

Council



• http://www.familyvoices.org/pub/projects/fcca
UsersGuide pdf_UsersGuide.pdf
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Sample of the ToolSample of the Tool



Family Friendly Check Listy y

http://www.fcf.ohio.gov/dotAsset/7128.pdf







Questions???Questions???

Thank youThank you.

F il  V i  f N th D k tFamily Voices of North Dakota
PO Box 163    Edgeley, ND 58433

www fvnd orgwww.fvnd.org
fvnd@drtel.net

1-888-522-96541 888 522 9654


