


Hand Hygiene 
Hand hygiene means washing your hands with 
soap and water or using hand sanitizer. Hand
sanitizer usually works well to kill germs, but    
certain germs like Clostridium difficile are more 
effectively removed with soap and water.  

To prevent the spread of infection, you and your 
visitors should use hand hygiene: 

Before eating. 
After using the bathroom. 
After touching another person or

    yourself. 
After contact with “high touch” areas. 
After sneezing or coughing.

Your health-care worker/caregiver should use hand 
hygiene:

Before touching you. 
Before providing care to you. 
After touching blood or bodily fluids. 
After touching you. 
After completing a procedure. 
After touching your surroundings.

Hand Washing Procedure
1. Wet hands with water. 

2. Apply soap to hand surfaces. 

3. Rub hands together while rubbing palms  
together and interlocking fingers for 15-20 
seconds.

4. Rinse hands with water. 

5. Dry hands thoroughly with a single-use   
towel, use a towel to turn off the faucet. 

Being informed, alert and taking action in 
situations that can cause infection will help 
keep you safe. Tell your health-care
providers about changes or problems with 
your health. 

Be aware of your own risks for infection.
Know the signs of infection: 

Redness or warmth around a wound 

Swelling or yellow/green/grayish pus 
from a wound 

Fever and chills 
Nausea
Large amounts of watery diarrhea 

New feelings of confusion or agitation 

Joint aches 
Rapid heart rate 

Caregivers and family should wear personal 
protective equipment (PPE) such as gloves, 
masks, gowns and goggles if recommended.  

Talk to your health-care provider about
getting vaccinated against the flu !! 

Signs of Infection HAIs
Healthcare-associated infections (HAIs) are 
infections that a person may get during the 
course of receiving treatment for another 
condition. HAIs are caused by germs and 
can be the result of germs being passed from 
an infected person, the environment, or    
being passed from one part of a person to 
another part of the same person. 

HAIs can happen wherever care is provided, 
such as hospitals, nursing homes, surgery 
centers, dialysis centers, outpatient clinics or 
even in your home. 

Hand hygiene is the primary way to prevent 
HAIs for patients, residents and health-care 
workers.

Everyone needs to know their role in  
identifying risks and taking steps to
prevent infections. 

Maintain a Clean Environment 
Keep the area and items around you clean 
and disinfected. This is especially important 
for “high touch” areas: 

Door knobs and handles 
Call buttons and TV remotes 
Phones
Chair arms 
Over-bed tables 
Sinks, faucets and soap dispensers 

Medical equipment such as IV poles, 
pumps, wheelchairs, etc. 


