RedBat Quick Tip — First Quarter 2006

Did you know RedBat Version 4 customers can access a full range of helpful support
information in our RedBat Knowledge Base?

To access the RedBat Knowledge Base, go to www.icpa.net/kb. Click the RedBat
Knowledge Base link. Enter your Serial Number in the User Name (found on CDROM or
in Redbat | About Redbat). Enter your facility zip code as your password.
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