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MediQHome Quality Project

“Your home for quality care”

Ann Fraase RN
Disease Management Coordinator
Blue Cross Blue Shield of North Dakota
September 19, 2008
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Goals of MediOHome—

R (63

e Quality of Care

 Patient participation in decision
making

« Patient adherence to treatment plans
e Patient quality of Life

* Physician satisfaction with medical
practice




(ﬁ Clinical Suites—

« Adults & Pediatric (where applicable)
« ADHD
e Asthma
e Chronic Heart failure
e Colon, Breast, and Cervical Cancer Screening
« Coronary Artery Disease
e Diabetes Mellitus
* Hypertension
e Immunizations
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Patient demographics

Last Name \SMITH ' First Name !JULL&
Date Of Birth 105/01/1956 1 SSN | ###-28-0452 -f
Patient Account # |12§43_ - | Member ID |-1_2.'-5A5D3‘I-2_4 '

Date CPT___Description Source Date D3 Description _Source
06/22/2007 99241  OFFICE CONSULTATION Claims 06/22/2007 79380 UNSPEC ABNORM MAMMOGRAM _ Claims ;
03/31/2007 80732 PNEUMOCOCCAL VACCINE EMR | Diabetes Transcription
vitals __________________________________EMedications

Date Measure Value Source Date Drug Dosage Source
06/22/2007 Weight 178 Transcription 08/232007 _ DIOVAN HCT TABLETS 125MG__ Claims_
03/31/2007 Blood Pressure 140/90  EMR | [08/03/2007  LIPTOR Unknown _ Transcription
Diabetes
Date Measure Result Source Date Measure Result Source
03/22/2007 Low-density Lipoprotein 95 Transcription :05{21-"2_09? Asthma Assessment Mild Persistent Transcription
03/31/2007 Retinal Exam N/A EMR 08/03/2007 Asthma Medication _ SINGULAIR 10 MG Data Entry
09/01/2007 Hemoglobin A1C 6 Data Entry |

Problem List

Date Problem Source Date Allergy Source
03/22/2007 Asthma T.ran'scr:pl:lun 08/23/2007 Penicillin Transcription
03/31/2007 Chronic back pain EMR

109/01/2007 Diabetes Type |l Data Entry
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Patient demographics

Last Mame \SMITH First Name |JULLA |

Date Of Birth |05/01/1956 _ SSN |#i#-28-0452 |

Patient Account # 12348 Member ID | 123A5037124 '

[Disposition ___Note Date | [Suite  Measure Note Date

| Active | Diabetes Retinal Exam Blind since 2006 10/09/2007
[ Change Disposition | | AddRemove Exclusion I

Date of Visit Clinician
| !:ﬂ lSElect'Clinician w

Notes

—

vials_________________________________ [Diabetes _____________________|

i Measure Result Date Last Reading Measure Result Date Last

Blood Pressure - | 130 on 10/11/2007 Reading

| Systolic ] i g Hemoglobin A1C | | 130 on
Blood Pressure - | |90 on 10/11/2007 _ 101172007
LAastolic il A W |5 o | | SR on
|Weight | | 178 on 09/03/2007 Lipoprotein - 10/11/2007
! = - Retinal Exam SelectVal v { 0970372007
Height [ WA bl [ SEELTENE |

L —— = Microalbumin L | I A

I—- '_ . L. w v
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Reporting Schedulin Clinical Data Disease Management

Home
Welcome Jenny Long
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[__Selecm Format v

|AllSuites % | Steve Smith v | | All patients v

Patient Name Date Of Birth Patient Account# S5SN Member Number Clinician  Suite Impacts Scoring? Disposition

LORI ADAMS 05/01/1956 12348 =452 123A5D3124 Steve Smith Diabetes Yes Edit
ANDY ANDERSON 03/11/1955 12353 w0274 123ASD3124 Steve Smith Diabetes Yes Edit
JENMNY ARNOLD 06/26/1945 12346 mr9382 123AS5D3124 Steve Smith Diabetes Yes Edit
TOM BROWN 03/21/1954 12345 TeLBTeE 123ASD3124 Steve Smith Diabetes Yes Edit
JANE JOHANSOM 01/01/1962 12349 TLOGTE 123ASD3124 Steve Smith Diabetes Yes Edit
JOE JOHNSON 01/23/1945 12357 T 4958 123ASD3124 Steve Smith Diabetes Yes Edit
THOMAS JONES 12/25/1959 12349 0143 123ASD3124 Steve Smith Diabetes Yes Edit
JANMICE MCCARTHY  01/23/1965 12352 =098 123A5D3124 Steve Smith Diabetes Yes Edit
JIM OLSEN 03/29/1961 12351 TLT3823 123A5D3124 Steve Smith Hypertension Yes Edit
RANDY OSLOW 03/12/1967 12385 mg142 123ASD3124 Steve Smith Hypertension Yes Edit
GEORGE ROBINSON  10/29/1967 12356 m2039 123ASD3124 Steve Smith Diabetes Yes Edit
JORDAM ROSE 02/14/1968 12354 w0274 123A5D3124 Steve Smith Diabetes Yes Edit
ANDY JOHNSON 12/25/1950 12350 TL39T5 123ASD3124 Steve Smith Diabetes Mo Moved Edit
SAMMY SMITH 01/01/1960 TeTGTEY Steve Smith Diabetes Ho Misdiagnosed Edit

Add Patient

Last Name First Name
Date Of Birth | SSN
Patient Account # Member ID
Programis): [ Asthma | CHF ] COPD [ Diabetes

Select Clinician
|

Add

| SelectA Clinician ¥
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| 01/01/2007 - 02/28/2008 (Default Program) | | Steve Smith  w| | Diabetes v| | HgATC Value v

Percentage of patients whose most recent Hg&1c is less than or equal to 8.0% or 1% improvement
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Care Opportunity Report

| SelectAFomat ¥ |

Contents: Proportion w/HgA1C greater than 8.0% or no test reported
Publish Date: 09/13/2007 05:24:44 P

Total Records: 1-4 of 4

Patient Account Last Date Of Phone Member Impacts

Name ¥ Service Result Address Number dmieian Number Scoring?
View PCS LORI ADAMS 12348 07/09/2007 99 500 Park View 770234 5594 Steve 123A503124 Yes
Data Entry Lane Smith
Milton, GA 30004
View PCS JEMNY ARNOLD 12345 01/25/2005 7.5 1 North Way 678.676.5365 Stave 1234503124 Yoo
Data Entry Atlanta, GA 30316 Smith
View PCS JOE JOHMSOMN 12357 03/022007 85 34 Crab Orchard 5555555555 Steve GE1332AE4 Yes
Data Entry Milton, GA 30004 Smith
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August 2008
« BCBSND Contracting with Vendor

September 2008

« Care Center Pilot Program Start

October 2008

 MediQHome PAR Contracting and
Enrollment

January 2009
* MediQHome Quality Program Launch




Contact informatior

Petrice Balkan — Project Director
E-mail: petrice.balkan@bcbhsnd.com
Tel :701-277-2336
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