
Numbers in EMS

2011



EMS Resources

• QRU Units – 83
– ( ~ 7 Industrial Site and 1 Dive Team)

• BLS Ground Units – 114 
– (Lemmon, McIntosh and 4 Industrial Site)

• ALS Ground Units – 20 
– (Ada, Breckenridge, Minot AFB)

• Fixed Wing - 4
• Helicopter - 3

As of 2/27/2011



1,655

1,744

291

1

346

2,321

1,829

199

1

446

0 500 1000 1500 2000 2500

First Responder

EMT-B

I-85

I-99

Paramedics

Number of Providers

Li
ce

ns
e

EMS Providers Licensed in North Dakota

2011

2010

2009

2008

2007

2006

2005

YEAR



55,168

57,665
60,161

61,600 61,614

68,785

40,000

45,000

50,000

55,000

60,000

65,000

70,000

75,000

2006 2007 2008 2009 2010 2011

To
ta

l

YEAR

Total Submissions to SOAR

SOAR = State Online Ambulance Reporting system
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11 Services do 73% of the Calls
49,734

125 Services do 27% of the Calls
18,402



Complaint at Dispatch
(911 Calls with patient found = 43,698)

35% Unknown or Null value
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Provider Impression Primary 
(911 Calls with patient found = 36,776)

25% Unknown or Null value
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2011 Time Calculation Averages
(In Minutes)

Dispatch –
Enroute

Dispatch –
Arrive Scene

Dispatch -
Available

Dispatch –
In Quarters

Urban 1.07 6.99 39.34 40.87
Rural 5.85 13.21 64.70 70.86
Frontier 6.47 21.11 104.42 108.08

See other slides for values coded out
Dispatch EQ 911
Outcome NE Cancelled

Ambulance Classification of Urban, Rural and Frontier

Urban – Fargo, Grand Forks, Bismarck, Minot
Rural – Ambulances in the white counties on the map
Frontier – Ambulances located in the maroon counties on the 
map



Dispatch to Enroute
(In Minutes)

Greater than 60 minutes coded out
Dispatch EQ 911
Outcome NE Cancelled

Average < 10 
Minutes

Lowest Highest

Urban 1.07 99% 0 58

Rural 5.85 95% 0 58

Frontier 6.47 95% 0 59



Dispatch to Arrive Scene
(In Minutes)

Greater than 180 minutes coded out
Dispatch EQ 911
Outcome NE Cancelled

Average Lowest Highest

Urban 6.99 0 153

Rural 13.21 0 158

Frontier 21.11 0 171



Dispatch to Available
(In Minutes)

Greater than 720 minutes coded out
Dispatch EQ 911
Outcome NE Cancelled

Average Lowest Highest

Urban 39.34 0 700

Rural 64.70 0 718

Frontier 104.42 0 716



Dispatch to In Quarters
(In Minutes)

Greater than 720 minutes coded out
Dispatch EQ 911
Outcome NE Cancelled

Average Lowest Highest

Urban 40.87 0 700

Rural 70.86 0 718

Frontier 108.08 0 716


